
PET POLICY
Dear guest as the Pet friendly resort as we are, Rosewood
Mayakoba would like to provide you more information
before you bring this special member of your family with us.

WHAT DO WE NEED TO KNOW?

If you are traveling with a emotional support dog or a service dog, we will need a certificate in order to waive the charge.

� What is her/his name?
� How old she/he?
� What’s your dog’s breed?
� Does he/she have any food restriction or allergy?

RESTRICTIONS
1 dog per suite
The dog should be 10 pounds or 4.5 Kg maximum
If surrounding use a carrier or a leash

Rosewood Mayakoba welcomes cats and dogs, allowing up
to two pets per accommodation. A fee of USD 150 (plus
16% VAT) will apply per stay.
Pets are permitted in restaurants, bars, swimming pools, and
surrounding areas when on a leash, but are not allowed on
the beaches. If your pet is in a public area, please ensure it is
either on a leash or in its carrier.
Owners should pick up any "deposits" left by their pets.
Pets should never be left unattended in the accommodations


